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REPUELIC OF GROATIA MINISTR/ OF
FI$IANCE TAX ADMINISTMTION -
REGTOD{AL OFFTCE

Classificetion Number: 41 0-1911 +
01 t241 URBROJ : 51 347 -?1 41 t1 +
01

Zagreb, 3{ Ivlard12014

TAJ(
ADMINISTRATION
REGIOi{AL OFFICE

-to all-

Subjed: triec{ive to providers of hJs transport not seated in the Republic of Croatia

Pursuant to Article 20(1) of the Value Added Ta (VAT) Act (National G@ette 73113, gg/13 -
Decisiorr of the Constitutional Court of the Republic of Croatia (USRH) 148/13, 153/13 - Decision of
the Constitutional Court of the Reprblic of Cncatia), it is presoibed trrat the place of cortducting the
$eruicBE of passenger tEnspoft is the location where the iransport is conducted, relative to the
distanceg travelled. Therefore, foreign tat payers who provide regular or temporary road transport
of foreign or domestic passengers by bus, mini-bus, van or taxi are ohliged to be registered br VAT
purposee in the Republic of Croatia priorto oonduded the said passenger transport

Foreign ta< payers registered in the European Union may appoint a tax clelegate in the Republic of
Croatia vvhite ta< payers rcgistercd outside the European Union muEt appoint a ta< ddegate- The
Ex delegat must be registered in the eounty as a t+r peyer of VAT and muet have povrcr of
attomey to recei\E correspondence, submit VAT claims and conduct all the busine+s related to
determining and paying VAT by the Hx payer.

For the purposes of VAT registration in the Republr of Croatia, foreign caniers that transport
passengeni on the tenitory of the Republic of Groatia are obliged to:

. submit an Application for the Assignment of VAT ldenfificdfon

. obitain Perconal ldentification Number (OlB) and

' appoint a ta< representative (marrdatory for taxable persons with headquarterE outside the
EU),

1.E-EGISTRATION

To be assigned a VAT lD_Ilumbsr the tarpayer must submit:
a) Al Af,plieation for the Determination and A.ssignment of Pergonal ldenffication Number

(olE)

b) P-PDV Form (Application for Registration For Value Added Tax
Pupoees).
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To be arsiqn+ afersonal ldpntlficdon l{umber (O-tE), the t$€ble peftion must submit

a) An Application tur the Determination and Assignment of Peconal ldentification Number (OlB)

- in Croatian: http'.llwvwtnoreama:

- ih English; htto:l/vwauporezna:upraa.hrlen/EttlobrascilDoelmedts/PlNreoueslndf-and

- in German: httoY^,r^,!6ry. Dorezne
upEvE. hrl6d,EN obrasc/Doourrcnts/-Deutsohe be€drasenPlN=Edf

- b) The esEblishment docilment (decision or oertificafie ftom the
relevant rcgister, which must be in ftoatian or translatecl intc Crcatian by
a certified murt interpreter).

lf a foreign taxable person is self-emfloyd or craftsman, he must then submit to the Try Authon'ty
ihe following:

1. An Application for the Determination and As€ignment uf Personal ldentification Nurnber (OlB).
2 Pa*port - original to E presenfed, and a copy attached to the Application.

Exceptionally, if a foreign setf-ernployed person or enrepreneur does not possess a passport, with
the Application it muEt enclose:

- European ldentity Card (EU citieens) or
- idenfification document iseued by the country of citleenship as a proof of crtizenship,

\Men an agent holding a Por,rltsr of Attomey subrnrts the Application on behatf of the foreign pemon
(natural or legal), in addition to the abov++nenfioned documents (eopies of documents), the pot ler
of atomey must be submitted, + well.

fuircr of Attwney must be issued for flre purpoge of determining and assigning an OlB. lt also must
be writen in or translatecl inb Croatian, because Croatian is the officfal languege in the Republie of
Onatia. The power of Attomey is retained by the relevant local office of the Tal< Administratiorr, and
mtst be notadzed only if there are corrcerns about its authenticig. FcMEr of Attorney issued to a
ilotary publie *tomey, public legal body, or bank doee not require notarization, lf the Application is
subrnified by a natural p€l€on on behalf of a foreign pelBon, the Fov\er of Ailomey must be
notarizecl.

Documentafion regarding the determination and alloaetion of OIB to fotHgn persons are available:

- in English:

and
- in Genrran:

Application for Determination and Allocation of OlB, arrd P-PDV Form muEt be submited to the Tax
Administration, Regional Office Zagreb, Dubrovnik Avenue 02, Service for VAT Refund to Foreigrt
Tarrable Persons.

ln addition to theee forms, following documents also must be submitted:
a) procf of rqisffation of person (company estabtishment documenG. or a e,ertificate from
the relewnt register),
b) Certfficste issued by the Tar Administratisn of the country where it has a regisEred

office, corrfiming the topayer Etatus,
c) $tatement or other prmf of the intention to operate in the Repubtic of Croetia
d) noErized Porrrer of Attomey (if repreeented by a iax representative),

3
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Please note ttrat in order to be eligible for dectronic submission of relevant VAT retum icrms it is
necessary for the tax payer in whose name the electronic certt'ficgte is to be issued, to havE an OIE
nurnber.

lf the tax pal/er conducting inErnafional road paEsenger tanspoil has appinted a tax delegate
thetr the said forms can be submitted by the delegate on the tax paye/s behalf.

3. METHOD OF CALCULATING TAX BASE

P. 1/8

These doanmentE must be in Croatian ortranslated into Croatian with a ceftification of translation.

lf a forcign taxable person wtro conducts international road transport of passengers has appointed a
ta)< representstive, the ta< representatiu= submits ttre neceesary applications and other documents
reger{ing registration for VAT purposes on the behalf of that taxable person.

Upon revierrv of the submitEd forms and documentE. the Ta( Administration assigns the VAT lD
Numberwithin I days maximum.

2. SUBMISSION OF VAT APPLICATION

Tax payers refened to abo\e, who haw been assi,gned a Croatian VAT lD Number, are entered in
the VA? Register and are required to submit onttrty to< reports (Ptil/ Form) in the Repuilic of
Croatla from the da Psyers who
conduct occasional i RePublic of
Croatia are required Wlicfr they
performed such services. They are in any case required to submit an Annual VAT Retum Form

of the number of months of tlre calendar year during which they
Pursuant to the provisions of Atticle 2, Point 4 of EU directive No'
n Parliament and Council of 21 ffiober 2009 about the wirnon

regutattons ,br adcass to intemational ma*ets for bus tnnspott senabes whioh amands and
sipplements EC Dircctive No 56112006, temporary fansport comprehends tnansport seMces that
are nct. defined as linear tr:ansport, including special linear transport \thich is on the most part
characterizect by Eansporting groups of passengers put together at the initidive of the elierrt or the
tnansport prorider.

Monthly submissions of VAT tax forms are submifted by tfie 20th of the month fo1 the preceding
month 

-vrtrile 
Annuat VAT Retum Forms (PDV-K Form) are submitted by the end of February of the

current 1rear for the preceding year, Recapitutative statement (ZP form) ancl Applicafions to receive
goods and seMces- receivecl from oflrer European Union lMernber States (PDV-S Form) are
submitted bv the 20- of the month for the preceding month under the mrrditjon thet thB tax payer
conduds the goods and services within the European Union or receives the goods snd serviceE
within the European Union. The said forme must be submitted in elec-tronic form via the e-Porezna
ueb Eite. Directlons of horr/ to rqister as a usar of eleotrunn serv,ces providecl by the Tax
AdminiEtration are altailable at the following web site htto;llwwuporezna-
uprarm-hr/HRePoreznElstapio€l.novitoriE[ik.asoc

For further irrformation about fhe u*a of ePorczna serviceq or direcfions, applications, forms, or
Poruerof Attorney forms are awilable on the F|NAvreb site; http:/fidc.fina.hrl.

lnfonnation on the allocation of digital ceffieates to businesses, are alailable on the website:
htto: /Aaruvw- fi na, hrlDetault,_aspx?art= 1Q744-

Ottrer useful links:

- eForeEna- FAQ's:
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The tax base is the consideration that to(able person$ receive on par to the nuntber of Rilometerc
havelled in the Republic of Croatia,

4. DEDUerloL{ OETNEpT TAX

The tat peyer has the rigltt to use pre-t&y deductions on the delivery of goode and servicEs that are

unexpecfed repairg, etc
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